
Tear off the roll of paper leaving a few inches 

coming from the printer.

Raise the printer head up by squeezing the pin and 

lifting.

Remove any paper around the roller by pulling the 

paper forward and/or backwards, as necessary. 

Use the blue wheel to spin the roller and assist 

with removing all of the paper.

 

Be sure to clear all paper debris. Canned air may 

be helpful. 

Verify there is not paper in the printer chute or the 

door chute.

Close the printer head and reload paper by 

inserting it into the paper path. A test printout 

should be printed. If the printer clicks, but does not 

print, it likely still detects a paper jam in the chute 

or roller.

Verify the pin is seated 

and print head closed 

before loading paper.

Slide paper into the 

print head and it will 

self feed.
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Clearing Paper Jams

Use the blue wheel to 

turn the roller as 

needed.

Use canned air to clean 

any dust/debris.

Loading Paper
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